SCHOOL OF DISTANCE EDUCATION
BHARATHIAR UNIVERSITY — COIMBATORE — 641 046

Lr. No. 1231 / DIR / SDE / BU / Grievance Day /2009-10 Date: 17-06-2009
Dr.N.BALASUBRAMANIAN To
Director 1. Coordinators of the ISACs / SALCs
2. All the students enrolled directly
with the SDE, BU.
Dear sir,

Sub: SDE, BU - Grievance Day — To held at SDE — informing of - reg.
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Greetings!

As directed by the Hon’ble Vice Chancellor the School of Distance Education has decided to hold
Grievance Day on every Tuesday from 10.00 am to 1.00 pm. The contention is that though the admission
process has been streamlined there are some problems which need immediate attention and redressal.

The Grievance day will be chaired by the Hon’ble Vice Chancellor of Bharathiar University. The
first grievance day will be conducted on 23-06-2009 and also held on every Tuesday.

During the Grievance day proceedings, the students of SDE, their parents and the Centre co-
ordinators can tell their grievances either in person (or) over phone (0422 — 2425 222 or 0422 - 2428 201
or 0422 - 2428 216 or 0422 - 2427742). Complaints and grievances can also be sent through e-mail
(sde@b-u.ac.in or vc@b-u.ac.in) and the problem will be addressed via the same medium.

Candidates / parents of candidates / Spot Admission Centre Coordinators shall avail the
opportunity and get redressed of the problems.

The Centre coordinators are requested to display the same in the Notice Board.

Thanking you,

Yours faithfully,
DIRECTOR
Copy to:
1. The VC’s Table, BU, Cbe.
2. The Registrar’s Table, BU, Cbe.
3. PRO’s Office, BU, Cbe.
4. All Officers of the SDE, BU, Cbe.
5. Regional Coordination Centres of SDE, BU.



